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Education Information

Doctorate, Sakarya University, Institute Of Social Sciences, Turizm Isletmeciligi (Dr), Turkey 2005 - 2012
Postgraduate, Sakarya University, Institute Of Social Sciences, Turizm sletmeciligi (YI) (Tezli), Turkey 2002 - 2005
Undergraduate, Mersin University, Tourism And Hotel Management Academy, Turkey 1994 - 2002

Foreign Languages

English, B2 Upper Intermediate

Dissertations

Doctorate, Tiirkiye'de yabanci isgérenlerin kiiltiirel uyumlarinin is basarimina etkileri (Turizm sektoriinde bir
uygulama), Sakarya Universitesi, Sosyal Bilimler Enstitiisii, Turizm Isletmeciligi (Dr), 2012

Postgraduate, Otel isletmelerinin pazarlama faaliyetlerinde etik, Sakarya Universitesi, Sosyal Bilimler Enstitiisii, Turizm
Isletmeciligi (YI) (Tezli), 2005

Academic Titles / Tasks

Assistant Professor, Kocaeli University, Turizm Isletmeciligi ve Otelcilik Yiiksekokulu, Konaklama Isletmeciligi Bolimii,
2018 - Continues

Assistant Professor, Kocaeli University, Turizm Isletmeciligi ve Otelcilik Yiiksekokulu, Konaklama Isletmeciligi Bolimii,
2013 -2018

Research Assistant, Sakarya University, Faculty Of Business Administration, Department Of Tourism, 2012 - 2013
Research Assistant, Sakarya University, Faculty Of Business Administration, Department Of Tourism, 2011 - 2012
Research Assistant, Sakarya University, Faculty Of Economics And Administrative Sciences, Department Of Tourism

Management - Tourism Administration, 2003 - 2011

Academic and Administrative Experience

Kocaeli Universitesi, Derbent Turizm Isletmeciligi Ve Otelcilik Yiiksekokulu, Konaklama isletmeciligi B6liimii, 2013 - 2015



Courses

Turizmde Giincel Egilimler, Undergraduate, 2023 - 2024

Turizm Isletmelerinde Bilgi Yonetimi, Postgraduate, 2023 - 2024
Ulastirma Sistemleri ve Yonetimi, Undergraduate, 2023 - 2024
Yiiksek Lisans Tez, Postgraduate, 2022 - 2023

Yiiksek Lisans Tez, Postgraduate, 2022 - 2023

Uluslararasi Turizm Dersi, Undergraduate, 2022 - 2023

Turizm ve Cevre, Undergraduate, 2022 - 2023

Turizm Sosyolojisi, Undergraduate, 2022 - 2023

Yemek Sosyolojisi, Undergraduate, 2022 - 2023

Diinya Mutfaklarinda Yeni Egilimler, Undergraduate, 2023 - 2024
Turizm Politikasi ve Stratejiler, Postgraduate, 2022 - 2023
ONBURO ISLEMLERI, Undergraduate, 2016 - 2017

OZEL ILGI TURIZMI, Undergraduate, 2016 - 2017
ULUSLARARASI MUTFAK, Undergraduate, 2016 - 2017
ANADOLU UYGARLIKLARI, Undergraduate, 2016 - 2017
YIYECEK iCECEK KULTURU VE TARiHI, Undergraduate, 2016 - 2017

Advising Theses

ERGUN 0, Otelcilik sektoriinde érgiitsel giiven algisi ve érgiitsel baghlik iligkisi: istanbul 4 ve 5 yildizh konaklama
isletmeleri galisanlar 6rnegi, Postgraduate, C.YUKSEL (Student), 2018

ERGUN 0., UMUTSUZLUK VE ORGUTSEL STRES ILISKiSi: 4-5 YILDIZLI OTEL GALISANLARI UZERINDE UYGULAMA,
Postgraduate, C.TAS(Student), 2018

ERGOUN 0., Materyalizm ve hedonik aligveris iliskisi: Antalya'da turistik iiriin tiiketicileri iizerinde bir arastirma,
Postgraduate, E.SARAR(Student), 2018

ERGOUN 0., Kabin i¢i hizmet kalitesinin yolcu memnuniyeti iizerine etkisi, Postgraduate, S.CAPUK(Student), 2016
ERGOUN 0., Fonksiyonel-duygusal faydanin organizasyonel ¢ekicilik algis1 ve is birakma egilimine etkileri: istanbul otelcilik
sektorii arastrmasi, Postgraduate, C.GURLEYEN(Student), 2016

ERGUN 0, Orgiitsel giiven - drgiitsel baglilik iligkisi: Antalyada 4-5 yildizh otel calisanlari iizerine bir aragtirma,
Postgraduate, E.SEVING(Student), 2016

ERGOUN 0., Kiiresel ekonomik krizlerin lojistik firmalarina etkileri: Bir ¢6ziim dnerisi olarak kiimelenme modeli,
Postgraduate, D.YILMAZ(Student), 2016

ERGOUN 0., Tiirkiyede kamu kurumlarinda ¢alisanlarin mobbing algilari iizerine bir aragtirma, Postgraduate,
AYILDIZ(Student), 2015

ERGOUN 0., Tiirk tersane isletmelerinde yasanan is giicliiklerinin isgiicii devir orani agisindan degerlendirilmesi,
Postgraduate, M.KOROGLU(Student), 2015

ERGOUN 0., Sivil tersanelerde ¢alsan iscilerde is giivenligi algis1 iizerine bir alan ¢alismasi (Tuzla bblgesi), Postgraduate,
S.CALISIR(Student), 2015

ERGUN 0., Tiirkiye denizcilik sektdriiniin mevcut durumu, sorunlari ve ¢éziimlerine ydnelik teklifler, Postgraduate,
H.SUYABASMAZ(Student), 2015

ERGUN 0., isci Saghgi ve s Giivenligi uygulamalarmnimn is kazalarm énlemedeki rolii, Postgraduate, A.DENIZ(Student),
2015

ERGUN 0., Hersey dahil sisteminin Tiirk turizm sektériine etkileri, Postgraduate, G.EVRENUZ (Student), 2015

Articles Published in Other Journals

I. The Effects of Functional Emotional Benefits on Organizational Attractiveness Perception and
Intention to Quit Istanbul Hotel Industry Survey
ERGUN 0., GURLEYEN C.



IL

1L

European Journal of Business and Management (EJBM), vol.8, no.12, pp.189-202, 2016 (Peer-Reviewed Journal)
Personel Giiclendirmenin s Tatmini Uzerindeki Etkileri IstanbulOtelcilik Sektérii Aragtirmasi

OZER K. 0., ERGUN 0., TUNCER 0.

Journal of Economics and Administrative Sciences Faculty, no.6, pp.104-115, 2015 (Peer-Reviewed Journal)

A Research for Cultural Adaptation and the Profile of Expatriates in Turkish Tourism Industry
ERGUN O.

Calisma Iliskileri Dergisi, vol.3, no.1, pp.131-147, 2012 (Peer-Reviewed Journal)

Books & Book Chapters

L

La influencia del turismo sobre la paz y las diferencias culturales / L'influence du tourisme sur la
paix et les differences culturelles

ERGUN O.

in: III JORNADAS INTERNACIONALES LOCAL GLOBAL La Discriminacion Positiva en La Practica III JOURNEES
INTERNATIONALES LOCALES GLOBALES, Juan Bernardo Pineda, Editor, Faculdad de Ciencias Sociales y Humanas,
Zaragoza, pp.43-55, 2015

Refereed Congress / Symposium Publications in Proceedings

L

IL

11

V.

VL

VIL

VIIL

THE EFFECTS OF ORGANIZATIONAL CYNIZM ON TURNOVER INTENTION: A SURVEY IN HOSPITALITY
INDUSTRY

ERGUN 0., OZER K. 0., SAVAS A.

20th INTERNATIONAL SCIENTIFIC CONFERENCE ON ECONOMIC AND SOCIAL DEVELOPMENT, PRAG, Czech
Republic, 27 - 28 April 2017, pp.451-456

THE EFFECTS OF ORGANIZATIONAL CYNICISM ON TURNOVER INTENTION: A SURVEY IN
HOSPITALITY INDUSTRY

ERGUN 0., Ozer K. 0, Savas A.

20th International Scientific Conference on Economic and Social Development (ESD), Prague, Czech Republic, 27 -
28 April 2017, pp.451-456

THE EFFECTS OF PERCEIVED SERVICE QUALITY FOR CUSTOMER LOYALTY IN AIRLINES

ERGON 0., Capuk S.

13th International Scientific Conference on Economic and Social Development (ESD), Barcelona, Spain, 14 - 16
April 2016, pp.561-568

Kamu Kurumlarinda isgérenlerin Mobbing Algis1 Uzerine Bir Calisma istanbul da Kamu
Kurumlarinda Bir Arastirma

ERGUN 0., YILDIZ A.

2nd International Congress of Tourism & Management Researches, izmir, Turkey, 1 - 03 May 2015, pp.938-951
University Student s Perceptions and Attitudes about Time Using and How to Deal with Their Daily
Life Stress An Investigation from Turkey

SARIISIK M., GUCLU NERGIZ H., ERGUN 0.

6 th International Strategic Management Conference, St. Petersburg, Russia, 8 - 10 July 2010, pp.1253-1260
University Student s Perceptions and Attitudes About Time Using and How to Deal with Their Daily
Life Stres An Investigation From Turkey

SARIISIK M., ERGUN 0., GUCLU NERGIZ H.

6th International Management Conference “Searching for Strategies Out of the Global Recession", 8 - 10 June 2010
Otel isletmelerinin Pazarlama Faaliyetlerindeki Etik Uygulamalar1 Uzerine Bir Arastirma

ERGUN 0., OZER K. 0., CALMAN i.

Ulusal Tiirkiye Turizm Kongresi, Turkey, 7 - 09 September 2007

Otel isletmelerinde Stratejik Yonetim



OZER K. 0., ERGUN 0., CALMAN 1.
Sakarya Universitesi Ulusal Turizm Sempozyumu, Turkey, 7 - 08 September 2007
IX. Genglik Turizmi ve Sakarya Youth Tourism and Sakarya
ERGOUN 0., BATMAN 0.
V.Geleneksel Turizm Paneli, Turkey, 11 - 13 April 2006
X. Stress Management In Hotel Enterprises A Research For Five Star Hotels Located In istanbul
ERGUN 0., AKOVA 0.
III. Uluslararasi .Canakkale Turizm Bienalj, 3 - 05 May 2005
XI. 3E Modeli ile Alternatif Turizm Bélgeleri Yaratilmasindaki Sorunlar Ve Yetersizlikler
CELTEK E., ERGUN 0., UCKUN C. G.
Dokuz Eyliil Universitesi, IV. Ulusal Turizm Sempozyumu, Turkey, 18 - 19 December 2003
XII. Siirdiirilebilir Hizmet Kalitesi Olusturmada Kisisel Kalite Ve Egitim
CELTEK E., ERGUN 0., UCKUN C. G.
Dokuz Eyliil Universitesi, Il.Kalite Sempozyumu, Turkey, 28 - 30 May 2003

Metrics

Publication: 16

Non Academic Experience

TOG - ISTANBUL Toplum Géniilliileri Vakfi

Bonja Shipping

World Of Wonders (*****) Bodrum

Hotel Caesar’s (*****) Antalya, Side

Club Aquamarine (*****) Antalya, Kemer

Hotel Merit (*****) Mersin

Renaissance Resort (*****) Deluxe Antalya, Beldibi
Hilton Mersin (****¥*)

Ramada
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