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Education Information

Doctorate, Marmara University, Faculty Of Business Administration, Business Administration, Turkey 2015 - 2023
Postgraduate, Istanbul Technical University, Sosyal Bilimler Enstitiisii, iktisat (Y1), Turkey 2009 - 2012
Undergraduate, Bogazici University, Academy Of Applied Sciences, Department Of Tourism, Turkey 2001 - 2006

Foreign Languages

English, C1 Advanced

Certificates, Courses and Trainings

Tourism, OPERA (Front Office Module ), PROTEL, 2023

Data Analysis, MAXQDA 2022 Nitel Veri Analizi Programi, MAXQDA, 2022

Tourism, AMADEUS Biletleme Programi, AMADEUS, 2019

Vocational Training, ERASMUS Personel Hareketliligi, Hotel Escuela Ecotur Cocina Y Turismo, 2018
Other, MC (Materials Control), PROTEL, 2011

Tourism, OPERA (Front Office Module ), PROTEL, 2011

Research Areas

Marketing, Management and Organization, Tourism and Hotel Management, Strategic Marketing and Brand Management

Academic Titles / Tasks

Lecturer PhD, Kocaeli University, Kartepe Turizm Meslek Yiiksekokulu, Otel, Lokanta ve ikram Hizmetleri, 2023 -
Continues
Lecturer, Kocaeli University, Kartepe Turizm Meslek Yiiksekokulu, Otel, Lokanta ve ikram Hizmetleri, 2010 - 2023



ACademilc ana Aaministrative rxperience

Birim Kalite Elgisi, Kocaeli University, Kartepe Turizm Meslek Yiiksekokulu, Otel, Lokanta ve ikram Hizmetleri, 2023 -
Continues

University Executive Board Member, Kocaeli University, Kartepe Turizm Meslek Yiiksekokulu, Otel, Lokanta ve ikram
Hizmetleri, 2020 - Continues

Assistant Director of Vocational School, Kocaeli University, Kartepe Turizm Meslek Yiiksekokulu, Otel, Lokanta ve Ikram
Hizmetleri, 2020 - Continues

AKTS Koordinatérii, Kocaeli University, Kartepe Turizm Meslek Yiiksekokulu, Otel, Lokanta ve ikram Hizmetleri, 2020 -
Continues

Egitim Ogretim Koordinatérii, Kocaeli University, Kartepe Turizm Meslek Yiiksekokulu, Otel, Lokanta ve ikram Hizmetleri,
2020 - Continues

Kocaeli Universitesi, Kartepe Turizm Meslek Yiiksekokulu, Seyahat-Turizm Ve Eglence Hizmetleri Boliimii, 2012 -
Continues

Deputy Head of Department, Kocaeli University, Otel, Lokanta Ve ikram Hizmetleri Béliimii, 2013 - 2020

Farabi Program Institutional Coordinator, Kocaeli University, Seyahat-Turizm Ve Eglence Hizmetleri Béliimii, 2012 -
2020

Courses

TURIZMDE DiJiTAL DONUSUM, Associate Degree, 2023 - 2024

KAT HIZMETLERI-], Associate Degree, 2023 - 2024

SEYAHAT iSLETMELERINDE OTOMASYON SISTEMLERI, Associate Degree, 2023 - 2024
TURIZM PAZARLAMASI, Associate Degree, 2023 - 2024

ULASTIRMA HIZMETLERI VE BILET SATISI, Associate Degree, 2022 - 2023

OTEL OTOMASYON SISTEMLERI, Associate Degree, 2023 - 2024

TEMEL BILGI TEKNOLOJILERI KULLANIMI, Associate Degree, 2017 - 2018

Articles Published in Other Journals

I. SAPANCA ILGESINDEKI BES YILDIZLI OTELLERIN MUSTERI YORUMLARI iLE ILGiLi GENEL BiR
ANALIZ VE “TEMIZLIK” ALGISININ DEGERLENDiRiLMESIi
Geng Z.
vol.7, no.3, pp.511-523, 2023 (Peer-Reviewed Journal)
II. OTEL ISLETMELERI CALISANLARININ PSiKOLOJiK GUCLENDIRME VE MENTORLUK iHTiYACLARI
Geng Z.
IJSES (International Journal Of Social And Economic Sciences), vol.1, no.7, pp.91-97, 2017 (Peer-Reviewed Journal)

Books & Book Chapters

I. Ersin Ugurkan
Geng Z.
in: Turizm Akademisinde Kaybettiklerimiz Anisina.., Derman Kiiciikaltan,Muharrem Tuna,Sule Kaya Unal, Editor,
Detay Yaymncilik, Ankara, pp.120-136, 2023

II. Siyasi Degisikliklerin Farkli Kesim Genisligine Sahip Otel Popiilasyonlarinin Kurulma Oranlari
Uzerindeki Etkisi
GENC Z., ATAMAN BERK G.
in: Turizm Okumalari III, Sami Karacan, Editor, Umuttepe Yayinlari, pp.21-54, 2019

IIl. Hizmet Pazarlamasinda Bir igsel Pazarlama Uygulamasi Olarak Giiglendirmenin Rolii

GENC Z.



in: Turizm Okumalari II, Karacan, Sami, Editor, Umuttepe Yayinlari, pp.153-162, 2018

Refereed Congress / Symposium Publications in Proceedings

I. TURIZM ON LiSANS OGRENCILERINiN KiSiSEL HiJYEN ALISKANLIKLARININ BELIiRLENMESINE
YONELIK BiR ARASTIRMA: KARTEPE TURIZM MYO ORNEGI
Geng Z., Polat Uziimcii T.
1. Agirlama Sektoriinde Hijyen Arastirmalar: Kongresi, Kocaeli, Turkey, 05 May 2023
II. Tirkiye’deki Yerli Zincir Otellerin Kurumsal Degisim Mekanizmalarinin Sunulan Hizmet Cesidi
Acgisindan Degerlendirilmesi
GENC Z.,, BORU M. D.
5th International Congress on Tourism, Economic and Business Sciences, Kocaeli, Turkey, 20 October 2022
IIl. istanbul’da Otel isletmeciliginin Gelisimi
BORU M. D., GENC Z.
4. Isletme Tarihi Konferans, istanbul, Turkey, 15 October 2021
IV. TURKIYE’DEKI POLITiK GEVRE DEGi$iMININ OTEL POPULASYONLARINA ETKiSININ ORGUTSEL
EKOLOJi BAGLAMINDA iNCELENMESI
GENC Z., ATAMAN BERK G.
1st International Congress on Tourism, Economic and Business Sciences, Uskiip, Macedonia, 1 - 05 November 2017
V. OTELLERDE BASARI IiCIiN PSIKOLOJiK GUCLENDIRME
GENC Z.

1st International Congress on Tourism, Economic and Business Sciences, Uskiip, Macedonia, 1 - 05 November 2017

Episodes in the Encyclopedia

I. Tirkiye Turizm Ansiklopedisi Cilt 2
GENC Z.
Detay Yaymcilik, pp., 2022
II. TOURKIYE TURIZM ANSIKLOPEDISI 11. CILT
GENC Z.
Detay Yaymncilik, pp., 2022

Scientific Refereeing

mternational journal of tourism, economics and business sciences, Other Indexed Journal, June 2023

Tasks In Event Organizations

Geng Z., 1th International Congress of Hygiene Research in Hospitality Industry, Scientific Congress, Kocaeli, Turkey,
Mayis 2023

Geng Z., AKDEMIR N,, 5th International Congress on Tourism, Economic and Business Sciences, Scientific Congress,
Kocaeli, Turkey, Ekim 2022

Metrics

Publication: 12



Congress and Symposium Activities

Turizmde Kariyer Soylesisi, Moderator, Kocaeli, Turkey, 2023
Marmara Kariyer Fuari Calistayl, Working Group, Kocaeli, Turkey, 2023
International Congress of Hygiene Research in Hospitality Industry, Attendee, Kocaeli, Turkey, 2023

Non Academic Experience

Kocaeli Universitesi

Company, Grand Hyatt Istanbul, Sati

Hyatt Regency Istanbul

Company, VIP Travel Agency, Kurumsal Satis

Vip Turizm
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